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Aptly
Aptly the Omni-Channel Inbox for Real Estate 

W e live in an era where companies are constantly 
launching innovative business models centered 
around subscriptions to everyday products- 
think Netflix, Spotify, Uber and Amazon Prime. 

Customer’s expectations have changed the way these companies 
engage their subscribers. They want great service and constant 
improvement. The Subscription Economy®, a phrase coined by 
Zuora CEO, Tien Tzuo, illustrates this new mindset for consumers 
and the shift by businesses to build services around the consumer 
experience while building long-lasting relationships. Rental 
homes are arguably the oldest forms of subscription in human 
history, yet the property management industry still hasn’t fully 
grasped the principles of building relationships with their renters. 
“Approximately 53 percent of renters leave their homes each year, 
many as a result of poor services received from the management 
team,” said SinaShekou, CEO of Aptly. “Getting renters to stay 
in their homes or renewing their leases with a slight increase can 
have huge impacts on a properties performance, yet many property 
teams don’t have a strategy to optimize this initiative.”

Aptly set out to solve these challenges by innovating around 
a solution that everyone already uses daily: the inbox. Everyone 
knows how to use email, so Aptly supercharges your inbox 
with tools to make property teams communicate better, 
stay organized and deliver better service. The result: 
happy residents that stay in their homes longer.

Built by a seasoned property technology team 
behind products like Propertyware, Lead2Lease, 
and Salesforce.com, Aptly gives property managers 
an omnichannel inbox (email, voice, SMS, social and 
web chat) in a shared workspace that integrates with 
dozens of applications they already use. “We’ve made 
it incredibly easy for property teams to get work done 
collaboratively from one interface that fuels better 
accountability and faster responses, paving 
the way for an incredible resident 
experience,” says Shekou.

Aptly also recognizes that 
many of the questions coming 
into a property team’s inbox 
are common, time-consuming 
questions, that take time away 
from other important activities. 
After analyzing millions of 
leasing and prospect emails, 
Aptly built an AI taxonomy 
capable of answering 10-30 

percent of the common questions flowing through the inbox. If 
the Aptly bot can’t answer the question, it gracefully hands it off 
to a member of the property team and ensures that they follow up 
with notifications and response time goals. Aptly doesn’t treat these 
requests like tickets, rather helps you manage the request and the 
customer information seamlessly within the inbox conversation. 
Best of all, when these conversations are closed, Aptly automatically 
surveys the customer to gain insight into their experience and 
summarizes this data in our resident and building happiness score. 

“We are trying to bring the fundamentals of the Subscription 
Economy® to companies that manage rental properties. By making 
your residents feel like they are being heard and respond to their 
needs quickly, you’ll build lasting relationships which result in 
renewals and referrals,” says Shekou. 

Shekou shared how Aptly has helped Veritas Investments, 
which manages nearly 200 buildings, gain deeper insights into 
resident communication, drive accountability by property teams 
and improve response times. Before Aptly, Veritas used a tedious 
manual process for tracking resident communication and trying to 
gauge the sentiment of the people in their buildings. By deploying 
Aptly, Veritas is able to hold their team accountable to their 

new “resident first” mentality while constantly analyzing 
communication trends and survey results to drive toward 

great resident experiences. 
Aptly is made by a seasoned property technology 

team located in cities around the world with a passion 
for their craft. Their team is free to work remotely from 
anywhere in the world, staying connected by staying 
transparent and leveraging tools like their own. They 
take work/life balance very seriously, encouraging 

everyone to do their very best work while staying 
connected to their families and their interests. 

Aptly is marching ahead to push the boundaries 
of artificial intelligence and workplace 

automation in the real estate industry. 
“We’re building new ways for 
property teams to communicate 
and collaborate, with all the 
information they needed integrated 
in the inbox they use daily. Our 
goal is to automate the responses to 
common questions while arming 
property teams with conversation 
intelligence to improve productivity 
and optimize property operations,” 

concludes Shekou. 
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Today, the real estate sector accounts for nearly 60 percent 
of the world’s mainstream assets, out of which 75 percent 
belongs to the residential sector. PropTech was barely a 
topic of discussion. However, digitalization is changing 

the face of this industry, attracting its own share of technology 
incumbencies.

Evidently, digital connectivity will play a pivotal role in 
attracting tenants to commercial and residential buildings. With the 
upcoming 5G revolution in cellular technology, building owners 
will move to future-proof their real estate assets. 

The need for connected properties will increase the demand 
for smart buildings that are IoT enabled to improve data flow with 
integrated systems, creating enhanced and efficient management 
capacities for security, and other requirements. At this juncture, it is 
worth noticing that IoT can improve not only the real estate industry 
but also the everyday lives of individuals by its varied application 
from predictive maintenance to accelerated decision making. 

VR and AR applications are also gaining traction in the 
realm of real estate; from property viewing and walk-through 
to augmented hoardings and property brochures, AR provides 
transparency, simplicity, and beauty to the marketing and selling 
of property. 

That’s not all; powerful drones will continue to be widely 
used in the industry for capturing footage of properties and their 
surroundings for virtual tours, as well as producing videos of 
areas under development. 

At this juncture, to guide CIOs in selecting the most suitable 
PropTech solutions, a distinguished panel of CEOs, CIOs, VCs, 
and analysts, along with CIOReview’s editorial board have 
reviewed the top companies and shortlisted the ones that offer 
the best-in-class services and solutions for dealing with the 
rising PropTech requirements. 

We present to you the “20 Most Promising PropTech Solution 
Providers-2019.”


